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DETAILED ACTION 

1 . Claims 1-32 are pending in this communication filed 09/30/04 as Response to 
Office Action. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 1-32 are rejected under 35 U.S.C. 103(a) as being unpatentable over (US 
5,563.999) Yaksich et al, hereafter Yaksich in view of (US 6,330,542) Sevcik et al, 
hereafter Sevcik. 

With respect to claim 1, Yaksich teaches. (1) monitoring the sales management 
system to detect a predefined sales event (col. 2, lines 4-67); (2) in response to 
detecting the predefined sales event in step (1 ), generating event data comprising 
information that describes the sales event (col. 1, 49-67, col. 2, lines 1-67). Yaksich did 
not teach, (3) in a print processing facility, receiving the event data, comparing the event 
data to one or more predefined event rules that determine whether the printed product 
should be produced and, in response to a positive determination, automatically 
generating a print order for the printed product using information extracted from the 
event data. 

Sevcik discloses, (3) in a print processing facility, receiving the event data, * 
comparing the event data to one or more predefined event mles that determine whether 
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the printed product should be produced and, in response to a positive determination, 
automatically generating a print order for the printed product using information extracted 
from the event data (col. 1 , lines 1 1-22. col. 3, lines 42-65, col. 6, lines 28-67, and col. 
7, lines 1-2). It would have been obvious to one having ordinary skill in the art at the 
time the invention was made to have a print processing facility for receiving the event 
data, comparing the event data to one or more predefined event rules that determine 
whether the printed product should be produced and. in response to a positive 
determination, automatically generating a print order for the printed product using 
information extracted from the event data and to modify in Yaksich in view of Yaksich^s 
manufacturing (printing) facility at a number of geographically remote locations and 
because such a modification would allow Yaksich to manage commercial printing and 
the inefficiencies that exist for both the buyers of commercial printing and the providers 
(see Sevcik - col. 1 , lines 8-1 6). 

With respect to claim 2, Yaksich did not teach, wherein step (3) comprises the 
step of automatically generating a procurement request that requires approval by a 
corporate employee; and further comprising the step of approving the procurement 
request before the printed product is produced. 

Sevcik discloses, wherein step (3) comprises the step of automatically generating 
a procurement request that requires approval by a corporate employee; and further 
comprising the step of approving the procurement request before the printed product is 
produced (col. 5, lines 21-67). It would have been obvious to one having ordinary skill 
in the art at the time the invention was made to have the step of automatically 
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generating a procurement request that requires approval by a corporate employee; and 
further comprising the step of approving the procurement request before the printed 
product is produced and to modify in Yaksich because such a modification would allow 
Yaksich to understand the significance of receiving an immediate quote computed from 
various print providers, to consider the process involved, the transaction costs to the 
organization, and the steps that are apart of the process before the printed product is 
produced. 

With respect to claim 3, Yaksich teaches, transmitting the procurement request to 
a procurement system located at a corporate facility (col. 8, lines 28-34. col. 9, line 1 to 
col. 11, line 39). 

With respect to claim 4. Yaksich teaches, further comprising the step of 
transmitting the approval to the print processing facility which, in response thereto, 
produces the printed product (col. 39, lines 39-42). 

With respect to claim 5, Yaksich teaches, wherein the print order comprises a 
print production request that is directly fulfilled by a print production system without 
further approvals (col. 40, lines 65-67 and col. 41. lines 1-17). 

With respect to claim 6, Yaksich did not teach, further comprising the step of 
checking one or more print criteria that must be satisfied before the printed product is 
actually produced. 

Sevcik discloses, further comprising the step of checking one or more print 
criteria that must be satisfied before the printed product is actually produced (col. 6, 
lines 27-67 and col. 7, lines 1-2). It would have been obvious to one having ordinary 
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skill in the art at the time the invention was made to have a step for checking one or 
more print criteria that must be satisfied before the printed product is actually produced 
and to modify in Yaksich because such a modification would allow Yaksich for the 
customer (buyer) to have the capability to look at several print options and types of 
variables prior to the printed product being produced. 

With respect to claim 7, Yaksich did not teach, wherein the printed product 
comprises sales literature. 

Sevcik discloses, the printed product comprises sales literature (col. 7, lines 3- 
12). It would have been obvious to one having ordinary skill in the art at the time the 
invention was made to have the printed product comprise sales literature and to modify 
in Yaksich because such a modification would allow Yaksich to have what is known as 
marketing collateral which includes sales and data sheets and brochures (sales 
literature). 

With respect to claim 8, Yaksich and Sevcik did not teach, wherein the printed 
product comprises an award for a sales employee, but it would have been obvious to 
one having ordinary skill in the art at the time the invention was made for the printed 
product to comprise an award for a sales employee and to modify in Yaksich and Sevcik 
because such a modification would allow Yaksich and Sevcik to have a different design 
option and for the user to have the capability to print the specifications of the design 
(see col. 8, lines 59-64 -Sevcik). 

With respect to claim 9, Yaksich did not teach, further comprising the step of 
transmitting over the Internet the event data to the print processing facility. 
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Sevcik discloses, the step of transmitting over the Internet the event data to the 
print processing facility (col. 3. lines 21-41). It would have been obvious to one having 
ordinary skill in the art at the time the invention was made to transmit over the Internet 
the event data to the print processing facility and to modify in Yaksich because such a 
modification would allow Yaksich to have an automated Internet system that features a 
series of graphical interfaces which represent various printed products that are linked to 
a database of prices and other variable option from various print providers and to have 
the optimal equipment for the project to be computed and for the project to be produced 
on the most efficient equipment for that particular product. 

With respect to claim 10, Yaksich did not teach, further comprising the step of 
retrieving corporate specific information in addition to the event data and using the 
corporate-specific information to generate a print production request. Sevcik discloses, 
retrieving corporate specific information in addition to the event data and using the 
corporate-specific information to generate a print production request (col. 3, lines 41-67 
and col. 4, lines 1-4). It would have been obvious to one having ordinary skill in the art 
at the time the invention was made to retrieve corporate specific information in addition 
to the event data and use the corporate-specific information to generate a print 
production request and to modify in Yaksich because such a modification would allow 
Yaksich to have a system that has a complex database of information for custom 
products which allows for search and retrieval of specific information and automatically 
generates quotes for custom products and ensures the project is produced on the 
equipment for that particular product 
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With respect to claim 1 1 , Yaksich and Sevcik did not teach, wherein the 
corporate-specific information comprises a corporate logo that is not stored in the 
corporate database, but it would have been obvious to one having ordinary skill in the 
art at the time the invention was made to have corporate-specific information comprises 
a corporate logo that is not stored in the corporate database and to modify in Yaksich 
and Sevcik because such a modification would allow Yaksich and Sevcik to have the 
information that is entered to become part of the database for that item (the item could 
be a corporate logo). 

With respect to claim 12. Yaksich did not teach, wherein step (3) comprises the 
step of generating a print production request to produce the printed product without any 
human intervention at the corporate facility and without any human intervention at the 
print production facility. Sevcik discloses, generating a print production request to 
produce the printed product without any human intervention at the corporate facility and 
without any human intervention at the print production facility (col. 9. lines 26-64). It 
would have been obvious to one having ordinary skill in the art at the time the invention 
was made to generate a print production request to produce the printed product without 
any human intervention at the corporate facility and without any human intervention at 
the print production facility and to modify in Yaksich because such a modification would 
allow Yaksich to have a system have a home page that includes all of the information 
that a print buyer needs in order to send a print production job over the Internet from a 
corporate facility to a print production facility. 
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With respect to claim 13, Yaksich teaches, further comprising the step of 
translating at least some of the event data into a common print production request 
based on a schema mapping between fields in the corporate database and fields stored 
in the print processing facility (col, 11, lines 30-39 and col. 13, line 1 to col. 16, line 55). 

With respect to claim 14, Yaksich teaches, (4) monitoring a second corporate 
sales management system to a second predefined sales event different from the 
predefined sales event of step (1) (col. 5, lines 30-46); (5) in response to detecting the 
second predefined sales event in step (4), generating second event data comprising 
information that describes the second predefined sales event (col. 6, lines 58-67 and 
col. 7, lines 1-9); and (6) in the print processing facility, receiving the second event data, 
comparing the second event data to one or more predefined event mles that determine 
whether the printed product should be produced and. in response to a positive 
determination, automatically generating a second print order for the printed product 
using information extracted from the second event data (col. 7, lines 10-64). 

With respect to claim 15, Yaksich teaches, wherein the predefined sales event 
comprises adding a new client to a client list (fig. 16-customer ID and Job ID#) 
(customer list with new client added at the bottom of the list). 

With respect to claim 16. Yaksich teaches, further comprising the step of creating 
the one or more event rules by specifying parameters on a computer screen (col. 12. 
lines 20-34 and col. 14, lines 50-57). 

With respect to claim 17. Yaksich teaches, a computer-implemented database 
monitor located at a corporate facility, wherein the database monitor detects changes to 
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the corporate sales management system and, in response tliereto. generates event 
data comprising information that describes the sales management event (co1. 5, lines 
30-61). Yaksich did not teach, a print processing facility, located at a geographic 
location different from the corporate location and coupled to the database monitor over 
a network, wherein the print processing facility receives the event data, compares the 
event data to one or more predefined event rules that determine whether the printed 
product should be produced and. in response to a positive determination, automatically 
generates a print order for the printed product using information extracted from the 
event data. Sevcik discloses, a print processing facility, located at a geographic 
location different from the corporate location and coupled to the database monitor over 
a network, wherein the print processing facility receives the event data, compares the 
event data to one or more predefined event rules that determine whether the printed 
product should be produced and. in response to a positive determination, automatically 
generates a print order for the printed product using information extracted from the 
event data (col. 1, lines 11-22. col. 3. lines 42-65, col. 6, lines 28-67, and col. 7, lines 1- 
2). It would have been obvious to one having ordinary skill in the art at the time the 
invention was made to have a print processing facility, located at a geographic location 
different from the corporate location and coupled to the database monitor over a 
network, wherein the print processing facility receives the event data, compares the 
event data to one or more predefined event mles that determine whether the printed 
product should be produced and. in response to a positive determination, automatically 
generates a print order for the printed product using information extracted from the 
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event data and to modify in Yaksich in view of Yaksich's manufacturing (printing) facility 
at a number of geographically remote locations and because such a modification would 
allow Yaksich to manage commercial printing and the inefficiencies that exist for both 
the buyers of commercial printing and the providers (see Sevcik - col. 1 , lines 8-16). 

This claim is also rejected for the similar rationale given above for claim 1 . 

With respect to claim 18. this dependent claim is rejected for the similar rationale 
given above for claim 2. 

With respect.to claim 19, this dependent claim is rejected for the similar rationale 
given above for claims 3 and 4. 

With respect to 20, this dependent claim is rejected for the similar rationale given 
above for claim 4. 

With respect to 21 , this dependent claim is rejected for the similar rationale given 
above for claim 5. 

With respect to claim 22. Yaksich teaches, wherein the print order comprises one 
or more print criteria that must be satisfied before the printed product is actually 
produced (col. 9 and 10, lines 25-67 and col. 11, lines 1-15). 

With respect to claim 23, Yaksich and Sevcik did not teach, wherein the print 
processing facility notifies a corporate employee via e-mail of the print order, but it 
would have been obvious to one having ordinary skill in the art at the time the invention 
was made to have the print processing facility notify a corporate employee via e-mail of 
the print order and to modify in Yaksich and Sevcik because such a modification would 
allow Yaksich and Sevcik to have the capability to have the delivery service send the 
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image to the client for approval and the client can contact the system by electronic mail 
to confirm approval of the order (notification of the print order to the client (employee) 
via e-mail). 

With respect to claim 24, Yaksich and Sevcik did not teach, wherein the 
corporate employee is specified in one of the predefined event rules, but it would have 
been obvious to one having ordinary skill in the art at the time the invention was made 
to have the corporate employee specified in one of the predefined event rules and to 
modify in Yaksich and Sevcik because such a modification would allow Yaksich and 
Sevcik to have a confimnation from the client (corporate employee) as to the approval to 
execute the order in full according to the description in the client's order (predefined 
event rules). 

With respect to claim 25, this dependent claim is rejected for the similar rationale 
given above for claim 9. 

With respect to claim 26, this dependent claim is rejected for the similar rationale 
given above for claim 10. 

With respect to claim 27, this dependent claim is rejected for the similar rationale 
given above for claim 11. 

With respect to claim 28, this dependent claim is rejected for the similar rationale 
given above for claim 12. 

With respect to claim 29, this dependent claim is rejected for the similar rationale 
given above for claim 13. 
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With respect to claim 30, this dependent claim is rejected for the similar rationale 
given above for claim 7. 

With respect to claim 31 , Yaksich teaches, a print processing facility coupled to a 
plurality of corporate locations each comprising a sales management system, wherein 
the print processing facility receives from each of the plurality of corporate locations 
event data describing a predefined sales, compares the event data to one or more 
predefined event rules that determine whether a printed product should be produced 
and, in response to a positive determination, automatically generates a print order for 
the printed product using information extracted from the event data (col. 1 , lines 49-67, 
col. 2, lines 1-67, and col. 3, lines 1-29). 

This independent claim is rejected for the similar rationale given above for claim 

1. 

With respect to claim 32, this dependent claim is rejected for the similar rationale 
given above for claim 1 5. 

Response to Arguments 

4. Applicants' arguments with respect to claims 1-32 are silent. 

Conclusion 

5. The prior art made of record and not relied upon is considered pertinent to 
applicants' disclosure. 

Salgado (US 5,579,447) disclosed a total estimated time to print a job. 
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Ariedge. Jr. et al (US 6.535,294) disclosed printing products over a 
communications network. 

Ellas et al (US 5.844.971) disclosed from creating and ordering. 

Cal (US 5,995,985) disclosed an interface for printing data. 

Grottfreid (US 6,076.076) disclosed a prepaid print card system. 

Geller et al (US 5,844,554) disclosed a user providing new data via a user 
control. 

Garfinkle et al (US 6,133,985) disclosed prints produced from digital Images. 

Inquiries 

6. Any Inquiry concerning this communication or earlier communications from the 
examiner should be directed to Ella Colbert whose telephone number Is 703-308-7064. 
The examiner can normally be reached on Monday-Thursday. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Vincent Millln can be reached on 703-308-1038. The fax phone number for 
the organization where this application or proceeding is assigned Is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
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Status information for unpublished applications is available through Private PAIR only. 
For more infomriation about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 




E. Colbert 
December 9, 2004 



